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Using Litigation to Recover Payments 

____________________________________________________________________________________ 

 

Many businesses these days provide credit to customers. Unfortunately, all too often customers 

pay late or not at all, which can be very damaging for the cash flow of a business. Not only that, 

but it forces business owners to take on the adverse task of debt recovery. If you have 

outstanding customer debts that you haven’t been successful in recovering, then the following 

are some the steps involved when using litigation to effectively retrieve your money. 

 

Lodge a Statement of Claim 

 

To start legal proceedings, you need to first lodge a Statement of Claim (or Complaint) against 

whoever owes you the money (defendant). You’ll need particulars such as: who owes the 

money, how much is owed, when and how the debt came about, and how long they have to 

pay you back. You can also get a lawyer to prepare this document on your behalf, which is 

highly recommended. Some debt collection agencies will have their own onsite law firm that 

can provide this service. 

 

Serving the Summons 

 

After lodging the Statement of Claim, the court will issue a Summons that is then served on the 

defendant by a process server. This document provides the defendant with the details 

regarding the legal claim and includes the amount to be paid and when it should be paid by. 

 

Legal Proceedings 

 

At this stage, the matter will progress in one of three ways: 

No Action. After 28 days, and the defendant hasn’t responded to the Summons or has not 

made payment, then the Court would order a ‘default judgment’ in your favour. 

 

 Undefended Action. In the case that the defendant confesses to the debt, then they can 

request to pay the amount in installments. You can either accept or reject the offer. 

 Defended Action. If the defendant decides they don’t owe the money or     don’t agree 

with the amount owed, they could file a defense. 

 

Costs Associated with Litigation 

 

Debt collection through litigation isn’t necessarily cheap and sometimes these costs may not be 

recoverable. Along the way, various costs and fees are likely to arise, including solicitor costs 

http://www.ccaonline.com.au/debt-recovery.html
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and services to the Sheriff’s Office. Before going ahead with the legal proceedings, always talk 

to your lawyer to find out the various costs and fees you might incur while recovering your 

money. 

 

Source: ccaonline.com 

 

 

 

 

 

 

 

 

About Profitera Corporation Sdn. Bhd. 

Profitera Corporation is a leading technology provider of Revenue & Arrears Collections, Debt Recovery 

and Agency Management Software Solutions. Profitera provides specific solutions to help its Customers 

focus on their clients, reduce arrears and optimize profits throughout their Revenue and Profitability 

Lifecycle. As experts in Revenue & Arrears Collections, Debt Recovery and Agency Management, 

Profitera continuously brings enterprise level scalable software technologies to the doorstep of its 

Customers. This helps to reduce Arrears Delinquency, Bad Debt and Improve Tracking & Profitability. 

Profitera, being a MSC status and TUV Quality certified company has its global HQ in Malaysia and 

leverages on partners for regional presence in ASEAN, Asia South, Middle East and Africa. 

 

Enterprise Revenue Collections & Debt Recovery Software Systems 

SMS Notification and 2-way SMS Interaction software platform 

Data Management and Software Integration Services 

Data Analysis, OLAP and Multi-dimensional Cubes for Online Interactive Reporting 

 


